Wy

b

SCANDINAVIAN
ACADEMY

draliaiswhl drosslsil
pokaillg cu pill

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.0.BOX



Wy

A

SCANDINAVIAN
ACADEMY

Lo glaall 4uidi 8,00) & abolidl 8o gall Ladiil Goubi 18,40

lebull - 5, 5alf aat sl aylalt ylagl! Saial! aigaall 0sSIt
25 _ dy all € 4950 2025-03-07 2025-03-03 idaii el (L) il ITC-650

Ay yaill 5, 9udt Glaaf

o ALoLill 8agall 5,00 o seial duiplilly 25 ,ill & yaally @olylpall o€, Liall oLuS] I 85 5alf Ciugs
D e Guaill JMa oo el g Wil diunfsalt (8ds Giataif Guisis Layshd Goby wloslaall agi 5, t!

Lgialaily ol shaall £l 2 Lalall a5 all 5,00] a5 ¢da o
3 olialge o suainall 83 gall dolil 1153 o
 seiuall O lipwaill oyl agqde o

B3 all Bylal eulis o

saflgds Bosadl Lalil 3eisiy aggde o

Bagall ialiil 3uisiy seabt 5ok o

s allii e iiady 1l Ba gl 8 M0 allad liydai o

Gy yaill 8y gudt ol gias

Bagadl 5,1s] as¢do

Lgiakaily ooloslaall 2yl 2Lalill 5052l 5,10] 2 5 gda o
a3 olialge o suainall 8agall dalil 1153 o
 saiuall o liguaill gy a s qde o

B3 eall Bylal eulis o

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.O.BOX



Wy

A

SCANDINAVIAN
ACADEMY

aaflsds Bugall iakil 5isiy asgdo o
o sadl Laliil §yigig uski 5k o
ISO 20000 eLIe.l = Lr;&al;gs_s_n BJJA..H B‘)[Jl eLIo.I o liyli o

ITIL slosbaall 4 &, laly iy pail!

¢ Lgila ule] oSay S [JITIDJF & Lo o

Jigsaw Puzzle [JJ! a s¢ss o

Service Management wleaall Jiasis 5,l0] o
Customers & Users;yresaiwally edaall o

IT Service Management [JJ duw,leall 8acliy jlas o
Service Management [JJ! Jle &loc 8,25 o

ITIL wleaas 3

Service Level management wleaall 3,ls] (s siuwa o
Financial Management for IT Service adlall 5,15¥1 »
Change Management ,uaill 5,14} e

Incident Management sl gall 5,ls] o

s

Problem Management «w)iSiall & ,14] o

Service Desk 8ae Luall ill 5,15] o

ICT Infrastructure Managementigiaill il §,ls]
Application Management «laglaill §,15] o
Security Management ;! 5,10

Project Management ieaall §,ls] &y ,Lise

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.O.BOX



Wy

A

SCANDINAVIAN
ACADEMY

ITIL olosa Joogi

loaall 5,1a] (s siwa o

Service Management Benefits dabiall e sgai il Ll3edl e
A Process Led Approach ddeall (i ,lai — ilai o
Management commitment 8,ls¥! al3ill o

Cultural Aspects 48l lawl! o

oY & Hhalaal!

oo¥) sl Julai e
¥l sl o
ey o liagil yiwd! o

@l slaall et Jhalaall 5,

Risk jlaall o g4da o

¢ shlaall 8l Lilac o ggdo o

fabiiall dalgi il Caacall Llsig yhlaall ¢ lgf o
ologlanll 2aa¥l palaall §,18) bbb o
Lislals shlasll vy o

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.0.BOX



Wy

A

SCANDINAVIAN
ACADEMY

stekis ol Jlas b tiaa crflof daiai oy gull iStas & yghilly coyaill 2468 GaiSwd! ey SY
tlt Lo Jadlid ala L dggy yui 4y yaud gl Aot SY cpacni 2y ylidf ol gadt oy obai 82 LS 34 3005 1y Lgad!

- ORY 51 | Y] SN PON | i
wlagadll Jis ayall sl gally cuiy g1y ull Jio Loadia dpasali oo g5e NS o & yaall audi ©
sl 2YY
rgolall gt «
2o 5kd plaal &5 900l aay o Jud o patall il Lo i ©
e lially Aaill Chunall «
Jiied A e paalioll Guidaiy galll Caall wluls IS e Aball 2S5 Liell o panii ©
sl sa¥l
:ldaall oY ladl o
Ao lall @i lae & ouuiall wlaliials galall s ginall po 381505 dulac o¥la aadi o
gl il «
Ayl Olain! il molipdl g & Jleall el ©
dgaglaill olgall o
sl g poliils pathe 355 Jie Boaaie Liluy e oS Liall dbaally dyalall ol gall udsi oy ©
Sosore GIIA & 34al
i il pganall 5, e
ol el Lo andiy 0uS Liiall dliadio jgunn 5,0 slacly asdi ©
el padly oo yiaall o
oo de sile de sama A oy yially 831LuYT Jumil dlasl gy aliell salall (s ginall slaef oy o
* " olaanill
tigige aloil Balgd
oo &y shilly o puill 28Ul 2 SY1 e siead Luiga alail 8ald oy s1satell pio gy ©

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.O.BOX



Wy

.

SCANDINAVIAN
ACADEMY

Agdlin] o gy Dy guall s Al e Ll Suaaill Sy 5 ey gaul!
i yaill ol gal! die iyl o
o158 cyauniiy glall way 2:00 de bl s Gl 10:00 e bl oy gy yaill gealull adag o
coilyalaall A 5 ggall Joliil il il

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.0.BOX



a Wy

b

SCANDINAVIAN

ACADEMY

xslisiswDl diosslSDI
pehillg cupill

0 English Cournnn  #J4&T00414070 o Arpbec Courmes  =05T004 14550 o +AHT14TEREE]

@ scard|r |a naca damy, nirt e nta@scandinavianassdomy.net

a @ Timmermangatan 100 BU0,X 80359 Norrkiping - Sweden

Mobile | 0046700414959 : Mobile | 0046114759991 : Phone :
info@scandinavianacademy.net : Email | https://scandinavianacademy.net : Web site
Sweden - Norrkoping - Timmermansgatan100 | 60359 : P.0.BOX



